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PRIVACY NOTICE 
 
At Bryn Meadows Golf Hotel & Spa we are we are committed to maintaining the trust and confidence 
of suppliers, customers, business contacts, employees and other people the organisation has a 
relationship with or may need to contact. 
 
In particular, we want you to know that Bryn Meadows Golf Hotel & Spa is not in the business of 
selling, renting or trading email or data lists with other companies and businesses for marketing 
purposes. 
 
When we receive personal data from a customer or potential customer, including business cards, in 
order to provide goods or services, and for legitimate interests of the business, you may be contacted 
directly by a member of staff including email, telephone calls, text messages, direct mail or internet 
messaging.   
 
Subscription to our direct marketing databases are through prize draws, on our website and 
membership.  You can also be added to this when you have made bookings through one of the resorts 
departments. Please be aware you can be removed from these lists or unsubscribe at any time, 
following the instructions provided or by contacting the resort. 
 
Our Privacy Policy provides detailed information on when and why we collect your personal 
information, how we use it, the limited conditions under which we may disclose it to others and how 
we keep it secure.  
 
We also have a Data Policy which details our needs to gather information and use certain information 
about individuals.  These can include suppliers, customers, business contacts, employees and other 
people the organisation has a relationship with or may need to contact.  This policy describes how this 
personal data must be collected, handled, stored and used to meet the company’s data protection 
standards and to comply with the law. 
 
Bryn Meadows Golf Hotel & Spa is an independent family owned luxurious 4* resort set in over 100 
acres of meadowland and hidden amongst the breath taking valleys of south east Wales, near 
Caerphilly. We are one of the leading destinations for spa breaks and golf breaks in Wales, comprising 
of 42 bedrooms, most with balconies or patios overlooking the beautiful surrounding countryside, 
extensive leisure and spa facilities, a 18 hole championship parkland golf course, a 9 hole 'First Swing 
Academy' course, golf simulator, indoor putting studio, golf supplies, sports bar, restaurant plus 
conference, event and wedding function rooms. 


